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Communications Trust

CHAIRpersoN’S
REPORT
Several significant events during the year to June 2013 highlighted the increasing profile
and importance of digital literacy in the community and positively affected the future of
the 2020 Communications Trust.
The inquiry into 21st century learning environments and digital literacy by the Education
and Science Select Committee, and the Government’s response, will have a significant
impact on the use of digital technologies in education. Nikki Kaye was appointed
Associate Minister of Education with particular responsibility for digital literacy; this is the
first formal political recognition of digital literacy as a national priority. The Government
accepted all the recommendations from the inquiry and established an advisory group to
provide advice on implementation. We are pleased that the knowledge and experience
of Laurence Zwimpfer, our contracts director, was recognised by his appointment to this
group.
Government funding of our flagship programme – Computers in Homes – was scheduled
to halve from 1 July 2013. The timing of the government response to the inquiry meant
that no announcement was possible on Budget night and this led to some concern for our
partners. However, we continued discussion with the Government and I was delighted to
be present at the announcement in July by Hon Hekia Parata, the Minister of Education,
of additional government funding of $1.6 million that would enable 1,500 families to
graduate from the programme in 2013-14. The announcement in Porirua, where the first
students graduated from the programme more than 13 years ago, was also attended by
cabinet ministers Nikki Kaye and Jo Goodhew. All three ministers strongly supported the
programme. They also gave a commitment to work with 2020 Trust to identify options
for placing funding of the programme on a more sustainable basis.
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families found it hard to pay the subscription after six months and stopped using the
internet once the subsidy was removed.
During the year we introduced an automatic payment scheme where the family starts
regular weekly payments of $5 immediately after graduation ($10 if they have no fixed
line in the house), and we pay the monthly subscription to SNAP (our preferred ISP). As a
result, the proportion of families who retained their internet connection increased from
52 percent in 2011/12 to 68 percent this year. This micro-payment scheme has been very
successful in ensuring families maintain their connection after they graduate. We are
exploring ways in which the scheme can be streamlined and used for other projects.

Minister of Education Hon Hekia Parata announcing the Government’s continuing commitment to Computers in Homes,
with funding of an additional $1.6 million that will enable 1,500 families to graduate from the programme in 2013-14.
The announcement was made in Porirua, where the first students graduated from the programme ten years ago. With
Ms Parata are fellow cabinet ministers Jo Goodhew and Nikki Kaye, and the 2020 Communications Trust’s chairman,
Laurence Millar.
For several years we have been using the 2006 census data as a benchmark of the
number of families without a computer and internet connection at home. During the
year, the Household Use of ICT survey from Statistics NZ provided more recent data on the
number of families without an internet connection at home. A computer and an internet
connection are both essential components for digital inclusion – particularly for schoolage children. In 2006, 100,000 families were digitally excluded; in 2012 this number had
reduced to 69,000 families.
This digital exclusion means that more than 200,000 school‑age children are at a
disadvantage when pursuing their education. Our schools are increasing the use of
digital tools to build knowledge and understanding, and this will accelerate with the
rollout of UltraFast Broadband/Rural Broadband initiatives (more than 1700 schools are
now able to connect to fibre), and the Network for Learning (which will connect the first
schools to the portal within the next six months). Unless we address digital inclusion for
all New Zealanders, we will continue to have up to 12 percent of our children unable
to fully participate in education, with long term social impact. We believe it is time to
accelerate digital inclusion and issue a challenge that every school-age child should
have access to an internet connection from home within the next five years.
Until 2012, Computers in Homes families were provided with a free internet connection
for six months, and were then expected to fund the cost from the family budget. Many
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We were delighted to sign a strategic partnership agreement with Internet New
Zealand (INZ) during the year. INZ has been a long-time supporter and fellow traveller in
promoting the importance of digital inclusion, and has funded many specific 2020 Trust
projects in the past. This strategic partnership recognises that the two organisations
have shared goals for digital literacy and can achieve more working together than with
separate programmes. We welcome INZ’s commitment, under the partnership, of a one
year grant of $125,000 towards our operating costs.
The NetHui event, launched in 2011 by INZ, has become the highlight of New Zealand’s
digital calendar. It was held in Wellington in 2013 and was actively supported by our
trust and regional Computers in Homes coordinators from throughout New Zealand. We
facilitated discussions and hosted a well-attended evening session on digital inclusion.
It was encouraging to listen to a panel discussion with MPs from the major parties
participating: Tracey Martin (NZ First), Gareth Hughes (Greens), Clare Curran (Labour),
and Simon O’Connor (National). It showed they can work together and demonstrated
the value of cooperation in charting our future.
The keynote by Russell Burt, principal of Point England school, was an inspiring speech
that gave a remarkable insight into what is possible when children use digital tools as
an integral part of their learning – the educational results provide a strong endorsement
for the changes in the education sector. More remarkable is the fact that while Point
England is a decile one school (in one of lowest income communities in the country), all
families are participating in a ‘one device per child’ programme, by making regular small
payments to fund the scheme. We will be running a number of pilot projects in the next
year with schools which plan to implement a BYOD (bring your own device) policy. We
aim to identify options to solve equity issues that may arise from such a policy.
A unique strength of 2020 Trust is our network of regional coordinators who provide
the link between policy-making in Wellington and delivering digital literacy on the
ground across New Zealand. You can read about their individual contributions in the
Computers in Homes annual report. This report, which highlights how many lives are
being dramatically transformed by connecting to the digital future, is available on the
2020.org.nz website.
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This year we established links with the Whānau Ora programme through a partnership
with Ngā Mataapuna Oranga’s Whānau Ora collective in the Bay of Plenty. This has
enabled us to support an additional 86 Computers in Homes families in the Bay of Plenty.
We are working to develop similar relationships with other Whānau Ora collectives.
Local government and community-based organisations are recognising the potential of
digital literacy to their future and we were fortunate to participate in TechExpo events in
Wanganui and Gisborne. At these events, we operated our digital challenge, which uses
KiwiSkills software to enable attendees to assess their skills in the use of computers and
tools such as Word, Excel and PowerPoint. A few contestants scored 100 percent in some
tests, but for most, the activity highlighted things they didn’t know and led to them to
ask where they could get training to fill the gaps.
We rely on our partners for national delivery, and I would like to thank the 2020 Far
North ICT Trust, Waikato Computers in Homes Trust, Wanganui District Council, Taranaki
E-Learning Trust, e-learning Porirua, Wairarapa REAP, WestREAP, and the Dunedin Digital
Community Trust for their support.
Our partnership with the Institute for IT Professionals (IITP) is also developing. In 2012,
the Institute transferred its KiwiSkills programme to us, feeling that we were the natural
leader for digital literacy, skills and inclusion. This year we have worked with IITP on the
NZQA review of computing qualifications. We were pleased that the review recognised
the importance of basic digital skills (‘IT as a tool’) as a core competency for all students
(similar to reading, writing and numeracy), alongside more technical education for a
career in computing (‘IT as a profession’).

DORA, the 2020 Communication Trust’s mobile digital learning centre, was launched in Christchurch in October 2012

We are also working on a Tech on Board scheme to identify how not-for-profit organisations
can strengthen their digital literacy with support from IT professionals.

None of the programmes can operate without our industry partners and project sponsors.
I would like to publicly thank Microsoft, InternetNZ, Transpower, the Department of
Internal Affairs and the Ministry of Education for their support.

In October 2012 we launched DORA (Digital On-Road Access), fitting out an old school
bus as a mobile digital learning centre, similar to a mobile library, and have seen excellent
results from the programme during the year. The project received the top award in the
Internet Access & Digital Skills category at the Australia and New Zealand Internet Awards,
and the judges commented that DORA and the work of the 2020 Communications Trust
stood so far ahead of other entrants that they did not give a ‘highly commended’ award
to another entrant, as they did in other categories.
The last 12 months were difficult for many organisations in the not for profit sector, and we
were saddened to see Wellington ICT Trust close its community-based digital services. We
have a common heritage: the 2020 Communications Trust started in 1996, with support
from Wellington City Council, as a regional organisation. In 2000, we became a national
operation and the Wellington ICT Trust was formed, with support from the Wellington City
Council. Over the last 10 years, Wellington ICT established and supported many innovative
programmes including Smart Newtown, Whānau Link, Webrider and several Computer
Hubs. We will consider how we can continue to promote digital inclusion in Wellington.

Communications Trust ~ 4

In the broader Wellington region there was a more positive story: an initial pilot of digital
literacy training in three Hutt City libraries in 2012 was massively oversubscribed and
has now been replicated in other community libraries in Lower Hutt, Palmerston North
and Whangarei. In the coming year we will work with the library community and the
Association of Public Library Managers, to spread this successful programme more widely.

I am delighted that four new trustees – Angela Hauk-Willis, Andrew Annakin, Michael
Howden and Sarah Bacon – have agreed to join the Board. They bring a depth and
breadth of experience that will ensure the Trust has continuing strong governance. It will
be needed as we work to meet our challenge that every child at school in New Zealand
has a home internet connection within five years.
New Zealand must ensure that its skills match the demands of the global marketplace
and that our people can operate in a digitally interconnected global community. We
have to develop and build from a local level, in homes, schools, churches and marae. The
2020 Trust will continue to work in communities to achieve this.

Laurence Millar, Chairperson
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Operations
TREASURER’S REPORT
Our net surplus for the year of $13,392 is substantially less than the result from 12 months
ago, but is nevertheless a positive result. In 2011/12 we reported a surplus of $39,414,
but as a result of a change in reporting practice, this was amended to $99,512 for the
previous year with the difference ($60,098) being reported as a reserve in the balance
sheet. This change relates to how funds are carried forward between two financial years.
Historically, all unspent project funds have been carried forward as income in advance
to meet future obligations and as such have not appeared in the Statement of Financial
Performance. We have been advised that the correct treatment for these funds for one
of our projects – Computers in Homes Refugee – is to show unspent funds at year end as
a reserve in the Balance Sheet. For comparability, we have amended the 2011/12 figures.
Total revenue for the year increased by 13 percent. However, against this, total expenses
increased by 16 percent.
This was the first full year of KiwiSkills project expenses, which totalled $105,000 while
the project only generated income of $67,000. The net loss of $38,000 is in addition to
last year’s net loss of $20,000 for six months. The Administration Committee is working
to bring this project into surplus over the next 12 months.

Computers in Homes
For the third year in a row we exceeded the funded
target for Computers in Homes. In three years we have
supported 4280 families under the Government’s Digital
Literacy and Connection programme, compared to
a funded target of 4000. This included 1591 in 2012-13. We have also maintained
matching support in terms of voluntary and discounted services for business and
community partners.
In 2012-13, we supported families in 16 regions – the Far North, Northland, Auckland,
Waikato, Bay of Plenty, Hawkes Bay, Taranaki and the Central North Island, Whanganui,
Manawatu/Horowhenua, Wairarapa, Porirua, Wellington/Lower Hutt, Nelson/
Marlborough, Christchurch, Dunedin and the West Coast. These regions include
communities that were identified in the 2006 Census as the most digitally under-served
areas in the country. Our focus continues to be on schools in decile 1 to 3 communities,
but we are discovering significant numbers of families in higher decile communities

Income received in advance appears in the Statement of Position to be significantly
down on the previous year, but this is mainly due to a timing difference. None of the
Computer in Homes project funding for 2013/2014 of $3.1 million is included in the
2012/2013 financial year figures. Total equity increased by 11 percent over the 12 month
period, to a total of $135,610. This includes the reserve of $55,887 for the Computers in
Homes Refugee project.
I’d like to take this opportunity to thank the staff and management team for their good
work and thank my fellow trustees for their support.

Selwyn Screen, Treasurer

Wairarapa Computers in Homes training graduate Fale Lio delighted at her graduation ceremony, with an equally
delighted Masterton District Mayor, Gary Daniel.
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Graduate Cindy Gutierrez Montano, a Colombian refugee
mother, was determined to have her photo taken with
the Computers in Homes banner. Beside her is the
computer equipment she took home with her.

who also don’t have access to a computer
or the internet in their homes.

graduation events during the year. We welcome the continuing support from central
and local government politicians who attended these inspiring events.

The Ministry of Education continued
its support for the refugee Computers
in Homes programme during the year,
enabling us to graduate a total of 110
refugee families. This programme is now in
its 10th year.

The programme continues to be supported nationally by Di Daniels, who has now
been in the role for nine years. During the year, she has been supported by Briar Kopa
in the national office as well as 15 regional coordinators. We are planning to expand
the programme in 2013-14 with new coordinators in the Eastern Bay of Plenty, Nelson/
Marlborough and Southland. Barbara Craig, a 2020 Trustee, continues to provide research
support for the programme.

We published two substantial reports on
programme results during the year: one in
January and another in July. Approximately
half of all participants are Māori and we have
seen a steady increase in the percentage
of Pasifika families, rising from 8 percent in
2010 to over 18 percent in 2013. We survey
families a year after they graduate and we
are continuing to find significant numbers
enrolling in higher education and many
improving their job situations, either finding
a job or gaining a promotion. During the last
year, 27 percent of all graduates enrolled in
further training and 19 percent gained a new
job or a promotion.

A highlight for the year was the
commissioning of the wireless hub at
Kaingaroa Forest School in April 2013. With
the support of the school and KLC, a local business, we were able to extend broadband
wireless to the community, sourced from the school’s fibre connection. Computers in
Homes families who had graduated in 2011 were finally able to get access to the internet.
The project was set up in partnership with wireless provider, WiMax Developments, to
ensure the service was not only commercially sustainable but also available to all families
in Kaingaroa Forest Village.
We are currently helping the 2020 Far North Trust implement a similar community
wireless access model at Umawera school, using a satellite connection for access to the
internet.
It is now 13 years since the first Computers in Homes programme in Cannons Creek,
Porirua. The core elements of that programme – training, tech support, equipment,
internet access and, most importantly, celebrating success with graduations – have
remained unchanged and continue to deliver fantastic results. There were 115
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James Hlawnceu serves his former Computers in Homes trainer, Dianne Goodwin, in a Nelson Countdown
supermarket. James, his wife Elizabeth and two teenage boys arrived in New Zealand as refugees from
the Chin state in Burma. In 2006 they were part of Nelson’s first intake in the Refugee Computers in Homes
programme, based at Victory School. One son, Biak, has since attended Victoria University. Four more
children have been born in Nelson, including two daughters who attend Victory School. James and Elizabeth
have assisted as bilingual support and family liaison for subsequent intakes of Burmese refugees into the
Computers in Homes programme. They are called on regularly for community interpreting.
James began as a shelf-stacker and soon became the store’s favourite checkout operator. Several other
graduates from the CIH Refugee programme also work in Countdown supermarkets in Nelson.
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Stepping UP

Living Heritage

Stepping UP began in 2009 as a partnership between the
Trust and Microsoft’s Unlimited Potential programme. The
programme involves a series of 2.5-hour training modules
(‘digital steps’) that help Computers in Homes families and
others in their communities continue their digital learning journeys and gain practical
skills to help them at work and at home.

Living Heritage is a free online resource that
enables schools to study and report on local
heritage taonga (treasures). Schools publish their
Living Heritage sites on the web and the National Library adds them to its National
Digital Heritage Archive. During 2012-13, six more sites were published, bringing the
total number of published stories to 130.

Since the start of 2012, all Computers in Homes graduates have been invited to
participate in four digital steps to continue their digital learning journeys. We have also
collaborated with public libraries and schools to extend our digital literacy modules to
whole communities. Our partnership with Hutt City Libraries began as a pilot programme
in 2012 in three libraries. Two libraries were added in 2013.

Living Heritage continued to receive support during the year from our partner,
Learning Media Limited and we greatly appreciate that support. We are disappointed
that Learning Media decided to close its doors from the end of October 2013, but we
are committed to ensure that the Living Heritage programme continues. Our goal for
2013 will be to establish a new hosting arrangement and secure funding to support
participating schools. We welcome the National Library’s commitment to preserving the
Living Heritage stories forever.

The programme is now being extended to community hubs in local schools. By the
end of 2013, the programme will be operating in four Lower Hutt schools: St Michael’s,
Pomare, Taita and Epuni. The first of these – St Michael’s – has already been recognised
with an ACE Aotearoa ‘Commended’ Award in the 2013 Adult and Community Education
Dynamic Community Learning Awards.
During the year, we set up similar library programmes in Palmerston North and
Whangarei and have received expressions of interest from a number of other regions.
We look forward to expanding this programme in future years.
DORA, our mobile digital learning centre, was launched in October 2012 and since then
has been working hard with her minder (regional coordinator Sue Davidson) around the
eastern suburbs of Christchurch, providing Stepping UP and Computers in Homes training.

The DORA mobile
digital learning
centre with
Stepping UP
participants, at
Woolston School,
Christchurch.
A Shannon School student reviews a story about the town’s former box factory with John Stern, before publishing to
her school’s Living Heritage website. She had interviewed Mr Stern, who worked at the factory.
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KiwiSkills

PARTNER ORGANISATIONS

KiwiSkills is a digital literacy programme with an
internationally recognised qualification (ICDL –
International Computer Driving Licence). The ICDL
programme has been operating in New Zealand for
more than decade with both online training resources and online testing. Modules
include Concepts of ICT, Using the Computer and Managing files, Word Processing,
Spreadsheets, Using Databases, Presentation, Web Browsing and Communication and
IT Security. KiwiSkills has been assessed at level 2 on the New Zealand qualifications
framework and this provides a good step into tertiary education; polytechnics typically
provide certificate and diploma programmes at level 3 and above.

2020 Far North ICT Trust

During the year, 513 candidates completed a digital literacy qualification through our 44
training and test centre partners.
Our goal is to expand the programme, which we think is a good fit with major
government programmes such as ‘Training for Work’, managed by the Ministry for Social
Development. However, we have yet to secure funding. In the meantime we ‘ll continue
to work with private training providers to embed a digital literacy component in all ‘work
readiness’ training programmes.

The Far North Trust has a dedicated team of volunteers with an interest in ICT provision
and capability for rural communities that are predominantly of low socio-economic
status. Trustees are: John Windleborn, Adele Gardner, Dave Harrison, Eric Shackleton
and Charmaine Foster. We have also had assistance from Sandy Gillespie who operates a
local accounting firm. One of our goals is to promote and grow the Trust and seek more
volunteer help from people interested in and savvy with ICT.
We have a three-year strategic plan with a three-goal vision:
• To help equip people living in the Far North District with ICT capabilities, skills and
knowledge.
• To support, engage and promote community initiatives and partnerships through ICT.
• To gather data and report information on the effect and impact of ICT initiatives in the
Far North District.

In July 2012, we welcomed the return of Rebecca Magee, the KiwiSkills manager, to the
2020 team after a brief maternity break. Sarah Lee, our Computers in Homes coordinator
for Manawatu/Horowhenua, held the fort during Rebecca’s absence and has continued
during the year working mainly with Computers in Homes regional coordinators to
develop local capability for promoting and supporting KiwiSkills.

Tom An working on a Microsoft Word ICDL module at Lynfield College .
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Mangonui School Computers in Homes graduates and tamariki (children), in April 2013. Emma Tracey, the programme’s
Far North regional coordinator, is seated at left. From left in the back row are Brett Hunter (CiH technician), Di Daniels
(CiH national coordinator) and Dave Sedcole (Mangonui School principal). Evan Wood (tutor) is wearing the green shirt
at right. Shane Jones (Northland Labour MP) is seated in the centre.
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Our core business is ‘Computers in Homes’, including the ‘rejuvenation’ programmes
after one year and ‘Stepping UP’ programmes. We work with rural communities to find
solutions to internet access, and plans are well underway for a satellite installation in the
Mangamuka/Umawera region.

involved in the programme, but nothing is more satisfying than seeing the children and
their families gaining confidence, learning together and taking their education forward
after engaging in our Computers in Homes programme.

We have seen spinoffs in local communities which have participated in Computers
in Homes, with more whānau accessing internet. Schools are saying that building
partnerships between schools and the homes to improve student learning is becoming
more of a norm.
Further development and growth in other areas of ICT in the community, like supporting
local groups with connectivity and hardware and promoting ewaste programmes
like ‘e-Day Everyday’ and more recently the ‘Starship Swap Phones’ initiative, is still
progressing. We have a number of schools participating in this mobile phone recycling
scheme as well as a drop-off point in central Kaitaia. We are also encouraging local schools
to become involved in ‘Living Heritage’ projects, via the local principals’ association.
Our capable coordinator, Emma Tracey continues to deliver Computers in Homes
programmes around the Far North district. She is supported wonderfully by technician
Brett Hunter. Their area covers all of the Bay of Islands and Mangonui in the very far north.
It’s 250km north to south and 150km east to west, in some of the most remote areas of
New Zealand. In 2012-2013 we have supported 100 Computers in Homes families and
already have 20 families in training for 2013-14.

Computers in Homes Waikato Trust
Computer in Homes Waikato has successfully delivered the Computers in Homes
programme throughout the Waikato region via schools and community centres in
Hamilton and to a wide range of isolated communities around the region. Over the last
year we delivered the programmes from Tokoroa to Port Waikato, putting computers
into the homes of over 150 families, and training parents.
Computer in Homes Waikato has also developed new relationships in communities
where we had not previously been known. They include Rangiriri and Meremere schools,
where Computers in Homes will start in early 2014. We will continue to service Tokorora
and Hamilton City, where demand for the programme has remained consistently high.
Stepping UP continues to be an integral part of our service delivery. Previous students,
now confident in the technology, have become hungry to learn more. Stepping UP
has been running through schools and community centres and we are now looking at
partnering with the local library.
Having a role to play in reducing the internet gap within our community is very
rewarding. We continue to receive touching feedback from the families and whānau
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Computers in Homes graduation at Strathmore Primary School, Tokoroa

Taranaki e-Learning Trust
Taranaki E-Learning Trust continued to deliver the Computers in Home programme to
schools over a large area, training another 75 families during the year. We ran programmes
at Ruapehu College in Ohakune, Te Kura o Hirangi in Turangi, Marfell School in New
Plymouth, Tongariro School in Turangi and Eltham community training centre (CTC) in
South Taranaki.
We participated in ‘Come to your Census’ in March 2013. Jane Gilbert, a Taranaki
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eLearning trustee, invited all Taranaki schools to register as Come to your Census sites.
Our training centres (Eltham and Hawera) and several of our libraries were also open on
census day.We closed our Community Technology Centre (CTC) in Hawera in March. With
uncertainty about funding at the time, we felt it was the best thing to do.
Our classroom in Eltham relocated (to another room) for 10 months as the building we
are housed in was leased by the local lawyers while their premises were being rebuilt
after being hit by arson. We are now back in our own rooms.
LIKE us on Facebook: www.facebook.com/taranaki.elearningtrust

Wanganui District Council
The Council’s Digital Communities Group (Digicom), a collaborative forum of council and
community partners, continued to support projects to increase access to the internet
and technology and improve digital literacy levels. These are major contributing factors
towards achieving better social and economic results in our community.
Computers in Homes, Computer Clubhouse and Community Technology Centre were
the key projects and although each have their own objectives and goals, opportunities
to work together to increase capacity and improve outcomes for families were readily
identified and pursued.
Computers in Homes has been vital in this process; as has been the local programme team.

Making new connections during Stepping UP training at Whanganui Learning Centre
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The Ake Ake Community Technology Centre continued to benefit its stakeholders –
especially the Castlecliff community. The Centre has had over 400 visits per month, and
21 people graduated from Computers in Homes programmes.
In mid 2012, 46 Chromebooks were provided at Tawhero School, where they have
assisted student learning, as well as community projects. They were recently used in
a joint Police and community project to distribute and record ‘DNA dots’ on household
items to dissuade burglars.
The significance of Computers in Homes’ impact in our community will be captured in
the Council’s application to the global Intelligent Communities Forum’s ‘Smart 21’. The
theme this year is ‘community as a canvas’.

E-Learning Porirua (Porirua City Community IT Educational Trust)
The Porirua City Community IT Educational Trust has provided targeted IT training for
parents in Porirua City who do not have a job or don’t own a computer. In addition,
the Trust has helped low decile schools in Porirua City increase their ratio of computers
to students. We’ve has been doing this for 12 years now and yet the need for digital
literacy is greater now than ever. More recently our work extended to a pilot WiFi project
in Cannons Creek and the development and management of the OurPorirua.com web
platform.

Young families eager to take their computer gear home after graduation in Porirua.
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It was a privilege for e-Learning Porirua to host the ministerial announcement on
additional Computers in Homes funding on 2 July. This was when ministers Parata,
Kay and Goodhew jointly announced that funding for Computers in Homes in 2013-14
would be maintained at the same level as in 2012-13. This was very welcome news for
everyone involved, not least of which the families who we are continuing to support.

Wairarapa REAP

Computers in Homes in the Nelson/Marlborough region. She will be continuing to
support families in Buller until they reach the end of the 12-month programme.
We have welcomed Sarah Ellison as our new Computers in Homes tutor for 201314. Sarah is a young mum and has spent the last five years learning everything there
is to know about computers. She has recently started her own business based in the
community. We think she is a perfect fit for Computers in Homes; she’s a very adept
computer technician (happy to leave that to her!) and we have discovered that she is a
crack tutor for adult learners as well.

We’ve delivered great programmes with
wonderful partners over many years.
This includes our relationship with the
2020 Communications Trust.
Together we’re doing exciting work
to benefit learners in our community.
We love the way adults are supported
through their contacts with the schools,
and the children supported through the
parents’ access to better technologies.

Wairarapa Computers in Homes graduate George Hawkins
receives his certificate from local MP John Hayes.

We have worked hard at ensuring that
the quality of the work remains high,
and that the support to the families is
effective.

Our work with families has had important spinoffs, with more people taking part in wider
learning opportunities made possible through trusted contacts established through the
Computer in Homes and Stepping UP programmes. We hope to substantially build on
this in the coming year through KiwiSkills.
Working through the intricacies of computer installation before taking their computers home. These Ngakawau
participants enjoyed their classes in the learning centre with the best view in the world!

Westland REAP
Forty-six families in the Buller region participated in Computers in Homes during
2012-13 and 82 people completed more than four ‘Digital Steps’ in Stepping UP. We
welcomed Denise Henley to the Buller team in May 2012 and while it was frustrating
to initially not have a suitable training venue in Buller, by July 2012 our bright new
facility was up and running. With Denise at the helm, we have enjoyed a settled year
and the whole Buller community has benefited. We are pleased that Buller REAP is
continuing to offer basic level computing classes, using their own laptop pod, as well
as delivering the Introductory Digital Steps programme.
We wish Denise well as she ‘graduates’ into the role of regional coordinator for
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It is five years since we have run Computers in Homes in Hokitika, but during the year we
received further inquiries and were able to schedule a new intake of 10 families.

Digital Community Trust (Dunedin)
The Digital Community Trust is pleased to see the Computers in Homes initiative achieving
its target of 100 families for the year and for its continuing contribution to support
families across Dunedin. Through the Digital Office, the operational arm of the Trust, the
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team in Dunedin has worked
with five low decile schools to
understand the digital needs
of their communities. Through
Computers in Homes, Community
WiFi and Stepping UP initiatives,
we’ve delivered a valued and
beneficial programme. We are
thrilled to hear the many success
stories and see such appreciative
communities at the graduations.
A highlight for the Trust during
the year has been the successful
deployment
of
community
WiFi at Queens High School.
This provides free wireless
internet connections to homes
of students who do not already
Mike Riches (back) graduates from Computers in Homes at Carisbrook have an internet connection.
School, Dunedin.
The connection uses the school’s
existing internet connection and
is intended for educational use, enabling parents to assist their children’s learning. The
Trust appreciates the financial support from InternetNZ that made this pilot possible. We
hope to be able to extend this model to other Dunedin schools.
We were pleased to participate in NetHui South, held in Dunedin in November 2012, and
share our experiences.
We welcomed the good news in July 2013 that the 2020 Trust had been able to secure
additional Computers in Homes funding for 2013-14; this means we can support a
further 100 families. Computers in Homes and the associated initiatives align well with
the Dunedin Digital Strategy and we look forward to spreading the initiative further
across the city and providing this essential service to our community.

Ngā Mataapuna Oranga
Ngā Mataapuna Oranga is a whānau ora collective in the Bay of Plenty which has been
developing whānau ora plans since late 2011.
We first trialed our model with almost 50 whānau, via the Whānau Integration, Innovation
and Engagement Fund, managed by Te Puni Kokiri. It was clear then, that economic
security and literacy were the most important goals for those involved. Some had no
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Computers in Homes graduate in Tauranga with her tamariki at a Computers in Homes graduation. Her course was run
under a partnership between Ngā Mataapuna Oranga and the 2020 Communications Trust.
computers in their homes and their lack of computer literacy made it harder to get jobs.
It also made it harder for both parents and their children to get further education.
At a national IT conference in early 2012, the chairperson of 2020 Communications Trust,
Laurence Millar, gave a presentation on the Computers in Homes programme. Martin
Steinmann from Ngā Mataapuna Oranga was at this conference, talked with Laurence
and as they say, “the rest is now history.”
Ngā Mataapuna Oranga and 2020 Communication Trust entered into a memorandum
of understanding and partnered together to bring Computers in Homes and Stepping
UP to hauora (health centres) based across the Bay of Plenty region. This included Ngai
Tuhoe, via Kimioranga Primary Health Care Services.
The programmes have been run at hauora and marae, which was a new approach as
traditionally these programmes have been delivered from schools. To date over 80
individuals have completed Computers in Homes and just under 50 individuals have
started or are completing Stepping UP.
This is the first time a whānau ora collective has partnered with the 2020 Communications
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Trust and it has worked very well. Whānau are constantly asking when the next
programmes are going to be running.
The initiative links well with a larger financial literacy project funded by Te Puni Kokiri. We
could see that learning computing skills would improve literacy skills including financial.
One of the modules in Stepping UP was on home budgeting, and this has been very
effective. A direct result of the financial literacy programme is that whānau are also now
enrolling on the Certificate in Money Management through the Wānanga o Aotearoa.

whether that be digital skills to navigate everyday things, secure a job, study or just enjoy
life. In an extension of the model, during 2013 the Libraries and 2020 Communications
Trust have been piloting Stepping UP in four schools: St Michael’s Catholic Primary
School, Taita Central School, Pomare School and Epuni School. So far over 30 people
have completed the courses.
2014 will see the Libraries and 2020 Trust’s partnership extended as we explore how to
incorporate a mobile/outreach aspect.

Internet NZ
InternetNZ is a non-partisan, not-for-profit open membership
organisation dedicated to protecting and promoting the Internet for
New Zealand. We speak on the Internet’s behalf; we provide platforms
and events like NetHui for people to shape the Internet’s ongoing
development; and we have a community funding programme. We are the custodian
of the .nz domain name space, which we operate through two subsidiaries (DNCL and
NZRS).
InternetNZ partners with the 2020 Communications Trust in a common vision: that
all New Zealanders can participate in and benefit from the Internet. This is part of a
wider commitment to community funding, where InternetNZ seeks to support other
organisations that share our vision of the Internet and its potential.
The strategic partnership between InternetNZ and the 2020 Trust is designed to support
collaboration around existing work on digital inclusion and digital literacy. The
partnership also helps the 2020 Trust develop new ways to deliver on shared goals.
Our partnership with the 2020 Trust is the first in a number of partnerships that InternetNZ
has agreed to in the last 12 months. An integral part of Internet NZ’s work is developing
and maintaining strong relationships with like-minded organisations that have interests
in ICT and the Internet.

Hutt City Libraries
Making it easy, convenient and fun. This is the inspiration behind a successful partnership
between Hutt City Libraries and 2020 Communications Trust. Starting with a pilot in
2012, Stepping Up is now a business-as-usual feature at the libraries. During the period
990 training places were available across five libraries. Hutt City residents booked
themselves in for 830 of these. Of the 69 people who filled in evaluation forms, all said it
was their first digital class and they enjoyed the courses and delivery style.

Hutt City Mayor Ray Wallace receives the Dynamic Community ‘Commended’ learning award from ACE Aotearoa
representative, Mary-Jane Rivers, for the Stepping UP digital literacy initiative at St Michael’s School. Also pictured are
Hutt City officials, Garry Szeto (far left) and Denise Clarkson (centre rear), ACE Aotearoa representative Patrick McComb
(rear), programme participant, Tusa Kasiano and Briar Kopa from the 2020 Communications Trust (far right).

The work aligns with the Libraries’ vision of inspiring, informing and involving people,
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FINANCIAL STATEMENTS
30 June 2013

INDEPENDENT AUDITOR’S REPORT
Laurence Millar
Chairperson

Selwyn Screen
Treasurer

Hazel Jennings
Secretary

Andrew Annakin

We have audited the financial statements of 2020 Communications Trust on pages 26 to 32, which comprise
the statement of financial position as at 30 June 2013, and the statement of changes in equity, and statement
of comprehensive income for the year then ended, and a summary of significant accounting policies and
other explanatory information.
This report is made solely to the Trustees, as a body, in accordance with the Trust Deed of 2020 Communications Trust. Our audit has been undertaken so that we might state to the Trustees those matters we are
required to state to them in an auditors’ report and for no other purpose. To the fullest extent permitted by
law, we do not accept or assume responsibility to anyone other than the Trustees, as a body, for our audit
work, for this report, or for the opinions we have formed.

David Barrow

Sarah Bacon

Barbara Craig

Michael Howden

Board of Trustees’ responsibility for the Financial Statements
The Board of Trustees are responsible for the preparation and fair presentation of these financial statements
in accordance with generally accepted accounting practice in New Zealand and for such internal control as
the Trustees determine is necessary to enable the preparation of financial statements that are free from material misstatement, whether due to fraud or error.
Auditor’s responsibility
Our responsibility is to express an opinion on these financial statements based on our audit. We conducted
our audit in accordance with International Standards on Auditing (New Zealand). Those standards require
that we comply with ethical requirements and plan and perform the audit to obtain reasonable assurance
about whether the financial statements are free from material misstatement.

Kim Humpherson

Angela Hauk-Willis

Piripi Moore

Kath Norton

2020 Communications Trust trustees, 2012-13

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the
financial statements. The procedures selected depend on the auditor’s judgment, including the assessment
of the risks of material misstatement of the financial statements, whether due to fraud or error. In making
those risk assessments, the auditor considers internal control relevant to the entity’s preparation and fair
presentation of the financial statements in order to design audit procedures that are appropriate in the
circumstances, but not for the purpose of expressing an opinion on the effectiveness of the entity’s internal
control. An audit also includes evaluating the appropriateness of accounting policies used and the reasonableness of accounting estimates, as well as evaluating the overall presentation of the financial statements.
We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our
audit opinion.
Other than in our capacity as auditor we have no relationship with, or interests in, 2020 Communications
Trust.
Opinion
In our opinion, the financial statements on pages 26 to 32, present fairly, in all material respects, the financial
position of 2020 Communications Trust as at 30 June 2013, and its financial performance for the year then
ended in accordance with generally accepted accounting practice in New Zealand.

Laurence Zwimpfer,
Contracts Director

Di Daniels,
Coordinator,
Computers in Homes

Briar Kopa,
Admin Assistant

Rebecca Magee,
KiwiSkills Manager

2020 Communications Trust staff, 2012-13
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BDO Wellington
17 October 2013
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Statement of Financial Performance, year ended 30 June, 2013

Statement of Financial Position, as at 30 June, 2013

	Note
2012-13
2011-12		
		
$
$		
					
Project management income
4
109,169
143,470
Project income
4
3,577,065
3,175,105
Other grants
15
68,750
12,500
Interest received		
44,510
41,471
Total revenue		
3,799,494
3,372,546
				
Less expenses:
Accounting services		
17,186
16,704
Advertising/PR		14,068
10,437
Amortisation
10
298
744
Audit fees		
5,840
5,599
Bank charges		
617
643
Communications		6,262
2,822
Computer support		
2,074
1,050
Depreciation
9
56,604
1,679
Honorarium
13
30,500
26,000
Insurance		2,847
0
Membership fees		
2,856
2,087
Meetings		5,149
1,620
Office rent & car park		
12,427
12,427
Office supplies		
4,777
4,065
Professional fees		
29,643
14,480
Travel		11,036
8,330
Others		1,399
733
Project expenses
4
3,582,519
3,163,613
Total expenses		
3,786,102
3,273,034
					
Net surplus for the year		
13,392
99,512

					
	Note
2012-13
2011-12
		
$
$		
Current assets
Bank accounts
5
1,052,109
1,229,729
Accounts receivable
6
132,588
1,770,561
GST		89,779
0
Accrued interest		
2,558
3,280
Prepayments		0
99
Costs carried forward
7
12,909
10,598
Stock on hand		
0
5,428
		
1,289,944
3,019,695
					
Current liabilities
Accounts payable		
176,560
124,953
Accruals		27,250
25,000
GST		 0
155,703
Income received in advance
7
1,046,531
2,681,591
		
1,250,341
2,987,246
					
Working capital (deficit)		
39,604
32,448
					
Non-current assets
Work in progress
8
0
86,316
Fixed assets
9
95,808
2,957
Intangible assets
10
198
496
		
96,006
89,769
					
Net assets/(liabilities)		135,610
122,218
					
Equity
Trust funds		
79,723
62,120
Reserves – CIH Refugee		
55,887
60,098
					
Accumulated funds
11
135,610
122,218

Statement of Movement in Equity, year ended 30 June, 2013
Note
		

2012-13
$

2011-12
$

Net surplus for the year
13,392
99,512
				
Total recognised revenues and
expenses for the year
13,392
99,512
Equity at the start of the year
Equity at the end of the year

11

122,218

22,706

135,610

122,218

Laurence Millar, Trustee

Selwyn Screen, Trustee
Date: 17 October, 2013
The accompanying notes form part of and are to be read in conjunction with these financial statements.
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Notes to the Financial Statements, year ended 30 June, 2013

Notes to the Financial Statements, year ended 30 June, 2013

1. Business

4. Project income and expenses ($)

The principal activity of the 2020 Communications Trust is to build digital literacy amongst all New Zealanders.

Project no.	Project name
Income
Expenses
					
95
CIH Development
117,580
117,580
97	ICT in Schools Research
15,100
15,100
209
CPF3 Whangarei
700
700
224
CIH Research (Lottery)
2,365
2,365
237
CIH Promotion
14,221
14,221
240
DLC Waikato 2010
5,800
5,800
246
DLC Whangarei 2010
3,559
3,559
247
DLC Auckland 2010
5,936
5,936
249
DLC Dunedin 2010
4,522
4,522
250
DLC Bay of Plenty 2010
2,599
2,599
251
DLC Hawkes Bay 2010
9,265
9,265
252
DLC Palmerston North 2010
2,175
2,175
253
DLC Lower Hutt 2010
389
389
256
Living Heritage 10/11
0
0
258
2020 Project Development
2,400
2,400
266
DLC 2011 Northland
25,037
25,037
267
DLC 2011 Auckland
14,303
14,303
268
DLC 2011 Christchurch
9,306
9,306
269
DLC 2011 Dunedin
25,099
25,099
270
DLC 2011 Bay of Plenty
11,948
11,948
271
DLC 2011 Hawkes Bay
14,975
14,975
272
DLC 2011 Manawatu / Horowhenua
22,809
22,809
273
DLC 2011 Wellington / Hutt
18,392
18,392
274
DLC 2011 Coromandel
445
445
275
DLC 2011 Nelson
14,876
14,876
276	NCCG 11/12
472
472
277
DLC 2011
6,639
6,639
278	Stepping UP 2012
7,045
7,045
279
CIH Refugee 11/12
27,778
27,778
280
KiwiSkills
67,931
105,460
281
Living Heritage 11/12
3,295
3,295
282
Dora Mobile Classroom
26,801
26,801
283	NCCG 12/13
87,012
87,012
284	ACTIVTransfer
929
929
358
DLC 2012
264,887
264,887
359
DLC 2012 Far North
178,539
178,539
360
DLC 2012 Waikato
271,961
271,961
361
DLC 2012 Taranaki / Central N.I.
136,776
136,776
362
DLC 2012 Whanganui
224,547
224,547
363
DLC 2012 Porirua
178,797
178,797
364
DLC 2012 West Coast
97,438
97,438
365
DLC 2012 Wairarapa
105,205
105,205
366
DLC 2012 Northland
103,795
103,795
367
DLC 2012 Auckland
173,543
173,543
368
DLC 2012 Christchurch
161,488
161,488
369
DLC 2012 Dunedin
181,264
181,264
370
DLC 2012 Bay of Plenty
224,498
224,498
371
DLC 2012 Hawkes Bay
121,242
121,242
372
DLC 2012 Manawatu / Horowhenua
58,495
58,495
373
DLC 2012 Wellington / Hutt
72,373
72,373
374
DLC 2012 Coromandel
400
400
375
DLC 2012 Nelson
23,975
23,975
376
Digital Inclusion Seminar
6,950
6,950

2. Statement of general accounting policies
Reporting entity
2020 Communications Trust is registered with the Charities Commission (CC24748) and is exempt from income tax.
The financial statements of the Trust have been prepared in accordance with generally accepted accounting
practice.
Differential reporting
The entity is not publicly accountable and is not large as defined by the New Zealand Institute of Chartered
Accountants Differential Reporting Framework. It therefore qualifies for differential reporting in respect of
accounting standards, and all appropriate exemptions have been applied except for SSAP 22: Related Party
Disclosures.
Measurement base
The financial statements have been prepared on the basis of historical cost.
Specific accounting policies
The following specific accounting policies which materially affect the measurement of financial performance and
financial position have been applied:
• Accounts Receivable:  Accounts Receivable are valued at expected realisable value.
• Fixed Assets and Depreciation:  Fixed Assets are recorded at cost less accumulated depreciation. Depreciation is
provided at rates that reflect the assets’ useful economic life, as follows:
– Office equipment & furniture: 18.00% – 48.00% diminishing value
– Motor vehicles: 50% straight line
• Intangible assets and amortisation:  websites have a finite life.  Website costs are capitalised and amortised over
their estimated useful life. The rate for amortisation is 60% of diminishing value.
• Work in progress: Assets under construction are recorded at cost and will be transferred to Fixed Assets on
completion. Work in Progress is not depreciated until the asset is ready for use.
• Stock on hand: Stock is recorded at the lower of cost or net realisable value.
• Goods and Services Tax: These statements are prepared on a GST exclusive basis, except accounts receivable
and accounts payable which are stated inclusive of GST.
Changes in accounting policies
There have been no changes in accounting policies. All policies have been applied on bases consistent with those
used in previous years.

										

3. Comparatives
Unspent funds for project CiH Refugees has been disclosed as a Reserve instead of Income in Advance, due to
the terms of the contract. The effect of this on the results for 2012 is an increase of $60,098 to last year’s surplus.
For comparative purposes, the 2012 figures have been revised in the Statement of Financial Position to reflect the
transfer of $60,098 unspent funds to Reserves. For 2013, $4,211 of funds overspent was charged against Reserves.

Net surplus (deficit) Net surplus (deficit)
2012-13
2011-12
0
0
0
(23,959)
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
(5,581)
0
(600)
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
(37,529)
(20,549)
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
(3,703)
Continued on page 26
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Carried forward

Project no.	Project name
Income
Expenses
Net surplus (deficit) Net surplus (deficit)
					
2012-13
2011-12
377	Media Repository
4,483
4,483
0
0
379
CIH Refugee 12/13
67,371
71,581
(4,211)
60,098
380	Stepping UP (Hutt)
27,296
27,296
0
0
381
KiwiSkills CIH
47,242
47,242
0
0
382
Community Wireless
400
400
0
0
383
Website Review
3,570
3,570
0
0
384
Census
16,604
16,604
0
0
385
Living Heritage 12/13
900
900
0
0
386	United Maori Mission
1,977
1,977
0
0
388	Stepping UP (Libraries)
19,959
19,959
0
0
389	Umawera
1,447
1,447
0
0
390	SNAP AP Reimbursements
785
785
0
0
391	Stepping UP (St Michaels)
393
393
0
0
392	NetHui
800
800
0
0
479
CIH Refugee 13/14
322
322
0
0
483	NCCG 13/14
3,809
3,809
0
0
		
CIH AP Scheme
184,817
185,547
(730)
0
					
Total		
3,540,049
3,582,519
(42,470)
5,706
					
Add:	Administration management
		
income and expenses
146,185			
Less:
Project management income
(109,169)		
0
0
					
	Total projects
3,577,065
3,582,519
(42,470)
5,706
Less doubtful debt provision
	Total projects (excl. doubtful debts)

0			
3,577,065

3,582,519

5. Bank accounts ($)
ASB - Cheque Account
ASB - Fast Saver Account
CIH AP Scheme

6. Accounts receivable ($)
Accounts receivable
Accounts receivable – CIH AP Scheme
less: doubtful debt provision
Accounts receivable

0

(42,470)

5,706

2012-13
(394)
1,046,544
5,959
1,052,109

2011-12
4,521
1,225,084
125
1,229,729

2012-13
110,723
21,865
0
132,588

2011-12
1,770,561
0
(1,478)
1,769,083

7. Income received in advance ($)
		
Contract name
Computers in Homes – CPF 3
Computers in Homes – DLC 2010
Computers in Homes – DLC 2011
Computers in Homes – DLC 2012
Computers in Homes Research
Living Heritage
DORA		
Internet NZ		
Community Wireless

2012-13

2011-12

0
207,126
350,588
450,860
10,320
95
0
0
5,600

Computers in Homes AP Scheme
Total income in advance
Living Heritage
KiwisSkills		
Computers in Homes – DLC 2013
ICT in Schools		
Total costs carried forward

66,376
427,724
523,647
1,508,856
12,684
0
104,803
37,500
0

21,943

0

1,046,531

2,681,591

0
0
(3,809)
(9,100)

(2,210 )
(8,388 )
0
0

(12,909)

(10,598 )

Income received in advance for 2011/12 has been decreased by $60,098. This decrease is for Computers in Homes (CIH)
Refugee. From 2012, the Trust has agreed to report funds for this project carried forward between financial years as a
‘Reserve’ in the Equity section of the Statement of Financial Position (refer to Note 11), rather than ‘income in Advance’.
The 2011/12 figure has been adjusted to provide comparability.

8. Work in progress
The work in progress comprises of all the costs to date relating to the construction of the Mobile Digital
Learning Centre (DORA). This project was funded by a $125,000 grant received from Internet NZ in 2012.
The Mobile Digital Learning Centre was completed during October 2012, thus becoming a fully operating
fixed asset from that date.

9. Fixed assets ($)
			 Accumulated 		
		
Cost
depreciation
Depreciation

Book value,
2013

Book value,
2012

2,435
54,169

5,528
90,280

2,957
0

56,604

95,808

2,957

			 Accumulated 		
		
Cost
amortisation
Amortisation

Book value,
2013

Book value,
2012

Office equipment		 23,638
Motor vehicles		 144,449

18,110
54,169

		
168, 087
72,279

10. Intangible assets ($)

Website costs		

9,120

8,922

		
9,120
8,922

298

198

496

298

198

496

Continued on page 27
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11. Trust funds and reserves ($)
Balance, 2012

Movement for year

Balance, 2013

62,120
60,098
122,218

17,603
(4,211)
13,392

79,723
55,887
135,610

Unallocated funds
Reserves – CIH Refugee

From 2012, the Trust has separated out surplus grant funds for CiH Refugee as unspent reserves in the Equity section of the
Statement of Financial Position rather than ‘Income in Advance’ (refer to Note 7). The 2011/12 figure has been adjusted to
provide comparability.

12. Commitments and contingencies
At balance date there are no known contingent liabilities (2012: $nil). The Trust has not granted any securities in respect of
liabilities payable by any other party whatsoever.
There were no capital commitments or lease obligations at balance date (2012: $nil).

13. Honoraria ($)
The Trustees have recommended that honoraria be paid to the Trust officers for the 2012/13 financial year
(2012: $29,000) as follows:
Laurence Millar (Chair)
Selwyn Screen (Treasurer)
Hazel Jennings (Secretary, part year)

20,000
6,000
4,500
30,500		

		

14. Related parties
There were no related party transactions during the year (2012: nil).

15. Grants and project funding
Other grants income includes the following grant received:
$68,750 (2012: $50,000) from Internet NZ to contribute toward the Trust’s operating costs.

16. Subsequent events
Subsequent to balance date, the Trust has been awarded further contracts for Computers in Homes:
2013-14:	Ministry of Education – Computers in Homes Refugee programme – $123,895 (2012: $122,221).		
2013-14: Department of Internal Affairs – Computers in Homes – $3,005,000 (2012: $3,048,000)
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