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Communications Trust

CHAIRpersoN’S
REPORT
The year to June 2014 has been positive for the 2020 Trust, and our successes reflect
increasing recognition of the importance of digital literacy. The future will be digital and
all New Zealanders must be able to participate in the full range of social, cultural and
economic activities.
For several years we have been using the 2006 census data to benchmark the number
of families with school-aged children without a computer at home. During the year, the
2013 Census results gave us up-to-date data that showed progress over the previous
seven years. The number of families has reduced from 100,000 to 62,000, but this still
means that over 200,000 school-aged children still have no internet at home. Full details
of the census results, including additional analysis that we commissioned from Statistics
NZ, are available on our website.
Our flagship Computers in Homes programme is the major national initiative for helping
these disconnected families build their digital skills and inclusion; during the last seven
years we have connected more than 10,000 families to their digital future. We are
conscious that this response falls well short of the scale of the problem, which is why
we developed a five-year plan to graduate 5,000 families annually from the programme.
Our view is that implementing this plan, when combined with the individual budgeting
decisions of families to prioritise digital education for their children, would mean that
every school-age child would have an internet connection from home within the next
five years.
We started the year relieved that additional government funding of $1.6 million for
Computers in Homes had been secured, and that we were able to graduate a further
1,500 families during the year. We had developed a contingency plan to scale operations
back to 800 families; we are relieved this wasn’t necessary.
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their preferred digital device and make weekly payments to the Trust. When the cost is
paid off, ownership of the device passes to the family. We were delighted to announce
a partnership arrangement with Dick Smith Ltd, which has an extensive retail presence
throughout New Zealand. The arrangement allows families to evaluate different products
and select the most suitable for their children.
The BYOD scheme reflects the changing nature of education, as foreshadowed in the
findings from the Ministerial Reference Group on 21st Century Learning. To develop
better insights into what this means in the classroom, we included appropriate questions
in our biennial survey of digital technologies in schools with support from Chorus, HP,
InternetNZ, Microsoft, Ministry of Education, Network for Learning, Research NZ, Te
Puni Kōkiri, The Science Learning Hub and What Just Changed. This survey, which has
been running since 1993, provides a unique database of the changing landscape of
information and communication technologies in our schools. The results, which will be
published in October 2014, will also be available in open data format, so that researchers
have access to the data for further analysis.
2020 chairman Laurence Millar, with Hon Hekia Parata after her announcement of additional funding for Computers in
Homes, in July 2013.
During the year we worked closely with government officials on the business case for
operations that would make a significant impact on the equity challenges faced by
families whose children have no internet at home. We planned to extend and modify
the Computers in Homes programme to accommodate changes in technology and
broaden the investment in building skills. By increasing the number of families in the
programme, we were able to reduce the unit cost per family. We were also able to help
families acquire a digital learning device for each child attending a Computers in Homes
school with a BYOD (bring your own device) policy.
Our business case showed that the benefits of broadening access to the internet at
home fall across a wide range of ministerial portfolios, including Social Development,
Tertiary Education, Corrections, Community and Voluntary Service, and Internal Affairs.
Ironically, this makes the funding more difficult to secure; while all political leaders and
government officials supported the programme, its funding does not fit within a single
portfolio.
On budget night in May 2014, the Minister of Education announced that the programme
funding had been extended for a further 12 months at the same level (of 1,500 families).
We are grateful for the $3 million funding, which enabled the Trust to maintain the
current national delivery network for the 2014-15 year. We will continue to work with the
Government to place the programme on a sustainable footing.
During the year, we started a pilot of a BYOD equity scheme as an extension to Computers
in Homes. By June 2014 this scheme had been adopted in four schools. Families select
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Internet New Zealand (INZ) has been a long-time supporter of digital inclusion and
has continued its commitment to the strategic partnership we announced last year.
The strategic partnership recognises that the two organisations have shared goals for
digital literacy and can achieve more working together than separately. We are grateful
for continuing financial support, with a grant of $100,000 for the 2014-15 year. We
collaborated with INZ to identify four priority areas in the coming year: reducing the
digital divide in Auckland, working with
local government across the country
to expand Stepping UP in libraries,
developing digital divide indicators and
a plan for New Zealand research, and
building media and public awareness of
digital divide issues. We also collaborated
with INZ on a stocktake of community
wireless projects, which was published
in May, and were delighted when Sarah
Lee, our ICDL marketing executive, was
elected to the INZ Council.
NetHui, which has become the highlight
of New Zealand’s digital calendar, was
held in Auckland in 2014. The event
provided the opportunity to convene a
group that focused on digital inclusion in
South Auckland, where 21,000 school age
children have no internet access at home.
Many organisations are involved, and we

The Trust partnered with Dick Smith Electronics to
introduce a Bring Your Own Device (BYOD) option to
Computers in Homes.
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are working closely with The Southern Initiative (TSI), promoted by Auckland Council, to
achieve collective leadership in the area.
Our network of regional coordinators delivers digital literacy on the ground across New
Zealand and their contributions are outlined in this annual report. A separate Computers
in Homes annual report further highlights how the lives of many families have been
dramatically transformed. We rely on our partners for national delivery and we have
greatly appreciated the support of 2020 Far North ICT Trust, Web Access Waikato
(formerly Waikato Computers in Homes Trust), Wanganui District Council, Taranaki
E-Learning Trust, e-learning Porirua, Wairarapa REAP, WestREAP, Eastbay REAP, Southern
REAP, Tairāwhiti Computer Hubs Trust and the Dunedin Digital Community Trust.
We value our relationship with Ngā Mataapuna Oranga, a Whanau Ora collective in the
Bay of Plenty. Through this, 50 more families participated in Computers in Homes and
Stepping UP during the year.
Kiwiskills ICDL had a challenging year, and we have struggled to find partner organisations
that appreciated the importance of digital skills in the business and corporate
environment. Through our closer relationship with the ICDL support organisation in
Singapore, we have identified that New Zealand differs from other countries in the
region, which place a much higher emphasis on digital skills for all. We plan to build on
this knowledge to create a financially viable ICDL operation that complements our basic
digital literacy programmes and delivers a pathway that will give all New Zealanders the
skills needed in the 21st century labour market.

The Board of Trustees has provided support and leadership of the Trust during the year
and I am pleased to be working with such a strong group of people. I would particularly
like to thank Selwyn Screen for his work as treasurer, and Hazel Jennings and David
Barrow who have each taken on the role of secretary during the year. Each trustee
has made a specific contribution to the work of the Trust. We are planning to review
and revise our strategic plan during the coming year to ensure that our work aligns to
national priorities and builds on our core strengths.
New Zealand needs digital skills for all to stay relevant in the digitally interconnected
world – economically, socially and culturally. The 2020 Trust will continue to work with
communities to build these skills from a local level, in homes, schools, churches and
marae.

Laurence Millar, Chairperson

Living Heritage, which provides schools with the opportunity for storytelling online,
has been supported for many years by Learning Media Limited. After the Government
decided to close Learning Media, we maintained Living Heritage out of reserves while
seeking additional sponsorship. We hope that by focusing on the theme of World War
One commemoration, we will be able to provide more storytelling opportunities in the
coming year.
We launched a new website during the year that provides us with a better public
communication channel. Based on the free and open Wordpress platform, it lets us be
much more responsive in updating our news and programmes. We have also conducted
communications training for our regional Computers in Homes coordinators to ensure
that communities around New Zealand are better informed about 2020 Trust success
stories
None of our programmes can operate without our industry partners and project
sponsors. I would like to publicly thank Microsoft, InternetNZ, Dick Smith, Transpower,
the Department of Internal Affairs and the Ministry of Education for their support. We
also appreciated a surprise donation of $24,000 during the year as a result of the winding
up of NGI-NZ, the organisation that was responsible for setting up the Kiwi Advanced
Research and Education Network (KAREN).

Communications Trust ~ 4

Communications Trust ~ 5

Operations

TREASURER’S
REPORT

Computers in Homes

The net surplus for the year of just over $6000 is a 53 percent reduction on the previous
year. It represents a 4.6 percent return on equity, which has grown to $141,900.
Accounting and audit fees increased by $6000, due to growing financial complexities
as the Trust introduced ‘pay as you go’ for individual families for internet connectivity
and digital device ownership. Communications spending was up $4000, mostly due to a
new website design, including a switch to a new platform. The combined cost of office
rent and office supplies increased by $14,000, due to expansion-related activities; this
included office relocation and employing an additional staff member. Professional fees
were up by $8000, due to additional administration costs, staff reviews and management
of partner relationships.
Depreciation on the Digital On Road Access bus (DORA) was $75,600 compared with
$56,000 in the previous year. However, the latter was for a partial year.
The lease receivable item of $58,000 represents the amount outstanding for digital
devices that have been purchased and allocated to individual families.
At the individual project level, the KiwiSkills ICDL digital literacy programme operated at a
loss of $41,000, following a loss in the previous year of $37,000. We are budgeting a small
surplus for the year ahead, on the basis that a new contract has already been signed.
In summary, it is pleasing to note the continued ability of the organisation to operate
in surplus while managing the increased costs associated with a growing organisation.
Thank you to the staff and my fellow trustees for their assistance and support and in
particular the contracts director Laurence Zwimpfer, and accountant Terry Yee.

For the fourth year in a row, Computers in Homes exceeded
its funded target. The Trust was funded to support 1500
families during the year as part of the Government’s Digital
Literacy and Connection initiative. By the end of July, we
had graduated 1647 families. This was achieved by pooling our resources with our
partners to reach more families.
In 2013-14, we supported families in low socio-economic communities in 19 regions –
the Far North, Northland, Auckland, Waikato, Tauranga/Rotorua, Eastern Bay of Plenty,
Gisborne/East Coast, Hawkes Bay, Taranaki and the Central North Island, Whanganui,
Manawatu/Horowhenua, Wairarapa, Porirua, Wellington/Lower Hutt, Nelson/
Marlborough, Christchurch, Dunedin, Southland and West Coast. These regions include
communities that continue to be identified in census data as the most digitally underserved areas in the country. The 2013 Census results became available towards the end
of 2013 and revealed that there are still 62,000 households with school-aged children
without access to the internet in their homes. This remains the focus and challenge
for our programme – to ensure
equitable learning opportunities
for all school children.
The
Ministry
of
Education
continued its support for the
refugee Computers in Homes
programme during the year,
enabling us to graduate 98 refugee
families. This programme is now in
its 11th year.
We held 130 graduation events,
many with the participation of local
members of parliament and city/
district councillors. We welcome
this support from our political
leaders; these inspiring events
provide first-hand evidence of the
powerful impact that Computers
in Homes has on people’s lives.

Selwyn Screen, Treasurer

We published two substantial
reports on programme results
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Sharon Byrne and her family delighted with the equipment
installed in their home under the Computers in Homes scheme in
Tauranga.
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and could choose the lower-cost ADSL internet option.
Our main internet service provder (SNAP) continued
to provide over 90 percent of all Computers in Homes
internet connections. We appreciate their ongoing
support and look forward to be able to start offering
ultrafast broadband (UFB) connections for families later
in 2014.
A new development during the year was the extension
of our automatic payment scheme to include individual
digital devices for students in Computers in Homes
schools. Our pilot programme started in Dunedin in April
2014 with over 60 families and is being progressively
expanded to schools in Motueka, Whanganui, Levin and
Auckland. Following a review in October 2014, the Trust
will decide whether to extend the programme.

Technician Rachel Beckham has a vital
role supporting families in the Far
North: keeping their computers going.

It is now 14 years since Computers in Homes started in
Cannons Creek, Porirua. The core elements of that programme – training, tech support,
equipment, internet access and, most importantly, celebrating success with graduations
– have remained unchanged and continue to deliver fantastic results.
National Computers in Homes coordinator Di Daniels surrounded by Burmese, Chin and Nepali refugees during a
graduation ceremony at Victory School, Nelson. Di manages the Refugee CiH programme for 100 families a year,
nationwide.

The programme continues to be professionally supported by Di Daniels as national
coordinator, and 2020 Trustee, Barbara Craig, who provides research support. Briar
Kopa and Kristina Parbhu provide administration support for the network of 18 regional
coordinators. Laurence Zwimpfer continues to chair the programme as well as manage
partner contracts.

during the year: one in January and another in July. Families from nearly 300 schools
and kura participated in Computers in Homes during the year. Fifty-three percent
percent of these families were Māori, 13 percent were Pasifika and 67 percent were
unemployed.

Stepping UP

We survey families a year after they graduate and we continue to find significant numbers
enrolling in higher education. Many improve their job situations – either finding a job
or gaining a promotion. During the year 27 percent of all graduates enrolled in further
training and 21 percent gained a new job or a promotion.

Stepping UP began in 2009 as a partnership between the
Trust and Microsoft’s ‘Unlimited Potential’ programme. The
programme involves a series of 2.5-hour training modules
(‘digital steps’) that help Computers in Homes families and
others in their communities continue their digital learning journeys and gain practical
skills to help them at work and at home.

Providing an affordable internet connection continues to be a challenging component
of Computers in Homes. The 12-month programme subsidy certainly helps, but even at
$10 a week, many families struggle to maintain payments.

Since the beginning of 2012, all Computers in Homes graduates have been invited
to participate in four digital steps. The three most popular modules have been word
processing, internet and the web, and slide show presentations.

From its introduction in 2012, the ‘Naked DSL’ internet option quickly became the most
popular. Fifty-six percent of families chose this option because they no longer had a
working telephone line. This compared to just 33 percent who had a telephone line

We have also collaborated with public libraries and schools to extend our digital literacy
modules to reach whole communities. During the year, Stepping UP programmes were
offered through libraries in Blenheim, Eltham, Kaitaia, Lower Hutt, Palmerston North and
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manager, Barbara Baker, and cover essential technical support. Supported by trustees
Andrew Annakin and Barbara Craig, an exciting new Living Heritage initiative was
launched in May 2014. This initiative called ‘Their Names Shall Live’, encourages schools
to prepare Living Heritage sites focusing on the stories behind the names of the soldiers
listed on World War One memorials throughout the country. We plan to promote this
theme for the next three years, coinciding with the national commemorative activities.

ICDL

Stepping UP activities. Left: a class being held with trainer Joe Davidson on the DORA bus, parked outside Opawa
Baptist Church in Christchurch. Right: Tutor Honey Robinson with Stepping UP participants at Taita Library, Lower Hutt.

ICDL is a digital literacy programme that is recognised
both in New Zealand and internationally as a benchmark
qualification for work. There are four base modules:
computer essentials, online essentials, word processing
and spreadsheets. There are also six standard modules: presentation, using databases,
web editing, project planning, IT security, and online collaboration.

Whangarei. Plans have already been prepared to offer Stepping UP classes at libraries in
Nelson, Richmond and Wanganui and we look forward to expanding this programme to
even more libraries. The most popular module has been computer basics, with nearly a
quarter of all classes. Other popular modules have been Microsoft Word, setting up an
email account, and Google and the internet.

These ICDL modules have been assessed at level 2 on the New Zealand qualifications
framework and this provides a good step into tertiary education as well as providing
practical digital skills for work. Advanced modules for word processing, spreadsheets,
databases and presentation are also available, but these have not yet been assessed
against the qualifications framework.

DORA (‘Digital On Road Access’), our mobile digital learning centre, continued to provide
excellent service in Christchurch. Despite a couple of mechanical failures that were
quickly fixed, DORA supported families around the eastern suburbs with Stepping UP
and Computers in Homes training.

During the year, 294 candidates completed an ICDL digital literacy qualification (involving
four or seven modules) through 22 training and test centre partners.

Living Heritage
Living Heritage is a free online resource that
enables schools to study and report on local
heritage taonga (treasures). Schools publish
their Living Heritage sites on the web and the National Library adds them to its National
Digital Archive. During 2013-14, 10 more sites were published, bringing the total number
of published stories to 140 since the programme was
launched in 2000.
In October 2013, our partner, Learning Media Limited,
closed its business and this put pressure on the Trust to
find new sustaining partners. Trustees agreed to allocate
interim funding to continue to engage the project
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A KiwiSkills ‘Digital Literacy Challenge’ was held in Whangarei during the year. During the challenge, CiH schools competed
for Chromebooks and local business people competed for Samsung tablets. Wearing red t-shirts and helping make the
event a success were hub assistant Cherise Houterman-Calder (left) and ICDL marketing executive Sarah Lee.
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In May 2014, the Trust was a awarded a substantial grant from the Lottery Grants Board
for a three-year programme to enable 7500 unemployed people to complete four ICDL
modules. We call this programme KiwiSkills 21C: Digital Skills for 21st Century Workers. This
is an exciting opportunity to expand the reach of ICDL, especially in communities where
we offer Computers in Homes and Stepping UP.
During the year we restructured our delivery team roles to allow them to put more focus
on sales and marketing. We plan to boost administrative support for the programme
with the rollout of the KiwiSkills 21C programme.

substantially in school network upgrades. The Government’s UFB programme saw
priority deployment of fibre internet connections for all schools. We also saw the
Network for Learning programme improve managed network services and start to
provide unlimited internet access for schools
As a result, the Trust decided to delay the survey until 2014 and collaborate with the
Ministry of Education to re-focus around current ICT issues, especially the deployment
and use of individual learning devices.
The survey results are expected to be published and distributed to schools in late
October 2014.

Digital Inclusion
At NetHui 2013, which was held in Wellington in July 2013, the 2020 Trust collaborated
with InternetNZ to organise a ‘Digital Inclusion Meetup’. Case studies on digital inclusion
were presented by 2020 partners and these provided discussion-starters for participants.
The Meetup objectives were:
• To share experiences in progressing towards a digitally included society.
• To identify barriers and challenges that communities are facing.
• To share ideas about how to address these challenges.
The discussion starters were provided by Peter McNeur and Wendel Richardson from
Wairarapa REAP (discussing Computers in Homes), Denise Clarkson from Hutt City
Libraries (discussing Stepping UP), Sarah Lee from KiwiSkills (discussing the ICDL
programme), Sue Davidson for Christchurch (discussing DORA, the Trust’s mobile
digital learning centre), Marianne Archibald from Wanganui District Council (discussing
Digicom) and Sibylle Schwarz from the Soup Hub in Wellington (discussing internet
access for homeless people and people living in council housing flats).
A follow up event was held at NetHui 2014 in Auckland. The focus of this meetup was on
scaling up digital inclusion initiatives for Auckland.

Digital Technologies in Schools

Chertsey School in Canterbury won 10 HP Chromebooks in a prize draw for schools that completed the Digital
Technologies in Schools survey. At rear are school principal Kerrin Lester, 2020 intern Kyle Cotchett and 2020 contracts
director Laurence Zwimpfer. (Ashburton Guardian photo)

Since 1993, New Zealand’s IT industry has supported a
biennial survey of the deployment and use of information and
communication technologies in schools. The 2020 Trust has
coordinated this survey since 2005. A new survey was scheduled for
2013, but while preparing for it we decided a major restructure was
needed. In 1993 the focus had been on school ICT infrastructure, but
over the following 20 years, many of the infrastructure challenges
had been overcome. The Ministry of Education had invested
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PARTNER ORGANISATIONS
Digital Community Trust (Dunedin)
Over the past year, through the Computers in Homes scheme, another 105 Dunedin
families were supported with computers, subsidised internet connections and the skills
to use these technologies effectively.
Dunedin was the first region to engage in the 2020 Trust’s new BYOD (bring your own
device) equity pilot programme. Over 60 families at two decile 2 schools – Brockville and
Carisbrook – jumped at the opportunity. With strong leadership from the two principals
and fantastic support from Computers in Homes coordinator Janine Lonergan, students
on the programme now have the same learning opportunities as students in schools in
much higher socio-economic areas.

is one thing. School children can benefit immensely, but so can their parents. The number
of parents – predominantly Māori – who have taken up online learning themselves has
been impressive, as has the intake in ACE (adult and community education) computer
courses. The rural communities that REAPs deliver in are considered to have some of the
highest needs in the country.
Graduates this year came from Kaingaroa Forest Village, Matata and Kawerau. They were
delighted with this learning opportunity, which for some was life-changing. Attending
graduations in small communities is such a positive experience for both graduates and
REAP staff. Computers in Homes and other digital literacy programmes can reach these
small remote communities, where families are often marginalised by the lack of services
they can access. In the coming year Eastbay REAP will be extending the reach of the
programme to more isolated communities.

What was particularly notable about the Dunedin BYOD equity programme was the
effort put in by the two school principals to ensure parents received good advice
about the type of device to purchase. As the participating students would be moving
to secondary schools before they had finished paying off their devices, the principals
consulted with local secondary schools about preferred devices and this influenced their
recommendations to parents.

One of Computers in Homes biggest-ever graduation events was held in the Otago Settlers’ Museum in Dunedin. After
receiving their certificates, graduates took home a mixture of desktop computers and portable devices.
Celia Wratt with her whānau, taking their computer home after a Computers in Homes graduation in Kawerau.

Eastbay REAP
As an organisation working across the Eastern Bay of Plenty, Eastbay REAP prides itself
on having close connections with whānau and schools across many and varying rural
communities.
The REAP* organisations are in a great position to connect with all age groups and sectors.
That is particularly relevant with whānau. Having a computer in a home for the first time
* Rural Education Activities Programme
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Far North ICT Trust
The Far North is a particularly challenging region for digital literacy programmes, partly
because of the wide geographical spread of the community but also because of the
lack of robust digital infrastructure. In 2013, the Far North ICT Trust received additional
funding from InternetNZ, ASB Community Trust and Transpower to extend broadband
internet connections for families in remote rural areas. Families in many parts of the
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rural Far North will be waiting for many years to see the benefits of central government
investment in broadband infrastructure.
With the additional funding support, the Trust pioneered new wireless-based connectivity
in the Umawera region, initially using satellite backhaul (supported by Farmside) from the
local school to connect to the internet. Plans are now well advanced to extend wireless
networks to Okaihau School, the nearest school with a rural broadband fibre connection.

developed with local Work and Income staff and the RealMe team at the Department
of Internal Affairs. Creating a RealMe identity is becoming increasingly important for
people doing online business with central government, and it is often people without
digital skills who need to interact with government agencies the most.

Following the guidelines for school community hubs released by the Ministry of
Education during the year, the community wireless service will share the school’s fibre
backhaul. This will create an affordable and robust internet connection for families as far
north as Mangamuka.

Honey Robinson, Stepping UP tutor, teaching a Basic Steps module at Taita Library in Lower Hutt.

Internet NZ
Wireless internet activity in the Far North: left, satellite link at Umawera school, now providing internet backhaul for
the local community; right, women at the Umawera Community Fun Day using a wireless device to access the internet
via the new satellite connection.

Hutt City Libraries
Starting with a pilot in 2012, Stepping UP is now a business-as-usual feature at five
Hutt City libraries. Classes continued to be extremely popular with residents and filled
up quickly when advertised, with computer basics remaining a top favourite. The work
aligns with the Libraries’ vision of inspiring, informing and involving people, whether
that be digital skills to navigate everyday things, secure a job, study or just enjoy life.
During the year, Hutt City mayor, Ray Wallace and the Hutt City Libraries team of Annette
Beattie and Denise Clarkson, hosted a visit by Computers in Homes coordinators from
around the country. This stimulated coordinators to ask their local councils and libraries
to set up similar programmes. Hutt City also piloted a new RealMe Stepping UP module
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InternetNZ is a voice, a helping hand and a guide to the
internet for all New Zealanders. It helps explain the internet to
the Government and the public, it helps internet users and it
guides those who seek knowledge and other support relating to the internet.
InternetNZ’s vision is for a better world through a better internet. To achieve that, it
promotes the internet’s benefits and uses and helps protect the internet’s potential. This
includes promoting an ‘open and uncaptureable’ internet.
InternetNZ partners with the 2020 Communications Trust because both organisations
share a common goal: universal access to the internet to allow participation in and benefits
to all New Zealanders. This is part of a wider commitment to community funding, where
InternetNZ supports other organisations that share its vision of the internet and its potential.
InternetNZ and the 2020 Trust collaborate in areas of digital inclusion and digital literacy.
It was the first of several partnerships that InternetNZ has set up with community
organisations. Plans for 2014 -15 include addressing the digital divide in Auckland,
expanding Stepping UP in libraries and promoting more robust research around the
digital divide.
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Ngā Mataapuna Oranga
The Ngā Mataapuna Oranga collective has been developing whānau ora plans since
late 2011. In 2012, Ngā Mataapuna Oranga and 2020 Communication Trust partnered to
bring Computers in Homes and Stepping UP to hauora (health centres) across the Bay
of Plenty region.
During the last 12 months this included families in Te Puke (supported by Waitaha
Hauoranga Trust), Matakana (supported by Te Awanui Hauora Trust), Tauranga
(supported by Pirirakau Hauora, Welcome Bay Community Trust and Ngā Mataapuna
Oranga), Katikati (supported by Ngai Tamawharuia Hauora).
By 30 June 2014, 136 families (50 during the last 12 months) had benefited directly from
the partnership and completed the Computers in Homes programme. Many had gone
on to extend their skills through Stepping UP.

connected to the Ultrafast Fibre’s network to provide
high speed internet connectivity. Since then the hub
has been a huge hit within the community, with adults
and children using the facility every day. The 2020 Trust
has also helped with the delivery of Stepping UP and
ICDL modules.
Hub facilitator and Stepping UP trainer Wahine
Paewhenua has been really pleased with attendance
and believes the new facility and the global
connections now possible have given the community
a new lease of life. One example was teenagers coming
in with their guitars and using YouTube to learn how
to play better.

ICT hub at the Otangarei Marae, with
trainer Wahine Paewhenua

Porirua e-Learning Trust
The Porirua City Community IT Educational Trust has been promoting digital literacy via
Computers in Homes since 2001 and more recently Stepping UP and ICDL programmes.
While the technology has changed during the last 13 years, the inspiring stories keep
on coming! Students are generally attracted to the course by the thought of gaining a
free computer and subsidised internet for a year, but it is really the boost to their selfconfidence that is transformational. As one recent graduate said:
“I have learned to be more independent. I have more confidence to do things for myself
and my family. I have more confidence in becoming employed in the near future. I have
learned so many NEW things I did not know. I am overwhelmed to proudly say that, I am
not a failure, but a young woman striving for success.”
We regularly hear comments like this in all our courses. It is outcomes like this that clearly
show we are helping bridge the digital divide.
Computers in Homes training scheme graduates on Matakana Island.

Otangarei Marae
In May 2014 the 2020 Trust signed a new partnership agreement with Te Puāwaitanga
Marae Trust to deliver ICT programmes in the new Otangarei ICT Hub, which is located in
Whangarei’s Otangarei Marae.
The 2020 Trust installed 12 training PCs in the ICT Hub that was officially opened by
the Minister for Information Technology, Hon Amy Adams, on 8 May 2014. These were
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Southern REAP
Southern REAP became our newest regional Computers in Homes partner during
the year. Despite a late start with the programme, local coordinators Kate McRae and
Janine Walker were quickly up to speed and had graduated 31 of their 50 families by
the end of the financial year, with the remaining 19 in training. Gore mayor, Tracy Hicks,
enthusiastically embraced the programme and at a recent graduation affirmed her
Council’s commitment to a digitally enabled community. The Southern REAP team also
hosted other local dignitaries during the year, including local politicians Hon Bill English
and new Clutha-Southland MP, Todd Barclay.
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Tairāwhiti Computer Hub Trust
2013 was the first full year of delivering 2020 Trust
programmes in the Gisborne district. Participants
were very keen to be a part of the Computers in
Homes programme and they reported back about the
transformational changes in their family life after completing the programme.
In 2014 the Tairāwhiti Computer Hub Trust continued its partnerships with existing
community groups and schools to help get more families up-skilled and connected to
the internet.
Watching participants go from being wary of computers during the early training
sessions to becoming confident computer users makes this all worthwhile for the staff
and trustees of the Tairāwhiti Computer Hub Trust.

In some parts of rural Taranaki and the Central North Island access to the internet is a
real challenge. But this has not been a deterrent. A new partnership with Primo Wireless
is providing some solutions for the Parihaka community. There are also opportunities in
Taranaki to leverage the Ministry of Education’s new policy on school-community hubs,
sharing schools’ backhaul fibre.
We trained, graduated and/or rejuvenated in Parihaka, Rahotu, Alternative Education Te
Kuiti, CKC Reap Taumarunui, Hawera CTC, Tongariro Area School, Marfell Primary School,
Ruapehu College, Ohakune, Te Kura o Hirangi, Turangi, Centennial Park School Te Kuiti,
Eltham, and Te Kura Opunake.

Wairarapa REAP
During 2013-14, 77 families including 17 from Dannevirke, graduated from the Computers in Homes
programme. Martha Manaena, the coordinator, and
Lisa Gray, worked hard to ensure that all families had
good training experiences. Then they encouraged
families to continue their learning through other local
opportunities.

Taranaki ELearning Trust
During 2013-14 the Trust continued to deliver the Computers in Homes and Stepping
UP programmes to families in the Taranaki and central North Island regions. There were
some changes in contracted workers (trainers and technicians) but the rest of the team
has remained the same.
A new Community Technology Centre (CTC) was set up in a room in the Hawera Star
Building with donated computers which were updated by technician Ian Andrews. The
rent and power was covered by the South Taranaki Star.
During the period, Computers in Homes coordinator (Christina Turner) trustees and contractors
attended NetHui, Computers in Homes graduations,
meetings of the national Computers in Homes
coordinating group and a ‘TechSoup’ webinar.
The Trust ran a trial Stepping UP class in the Hawera
library. It was very well received by both the
librarians and the people who attended.

In Eltham, Huri Mahara and her mokopuna,
Sandra and Reggae, got acquainted with their
new computer before taking it home.

Filling out forms is something Computers in Homes
families seem to struggle with. This in turn made
Christina’s job of sorting out internet connections
harder than necessary, but according to Trust chair
Karen Cave, Christina’s perseverance to sort these
things out was amazing.
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Consuela Maranui on her way home
after graduating from a Wairarapa
Computers in Homes training course.

The Computers in Homes programme and the work
of Wairarapa REAP are complementary, as both help
learners and low decile schools make changes that
support the Ministry of Education strategy Kahikitia –
Accelerating Success.

A highlight for the year was the opportunity to host the
national Computers in Homes team to the Wairarapa
and provide both a Pasifika cultural experience (fiafia) and a rural New Zealand experience
(shearing sheep and tossing wool fleeces).

Wanganui District Council
Computers in Homes had another successful year in the Whanganui region, with 117
families taking part in the programme and 100 taking part in Stepping UP. For the first
time, as part of the Whanganui regional programme, Computers in Homes was offered
to families in Marton. The programme was supported by Marton’s ICT Hub and schools
worked together for the benefit of local families. Many participants were Māori or Pacific
Islanders, which resulted in very colourful and entertaining graduation ceremonies.
During the year, the Council decided that their Digital Communities Group (Digicom) had
served its purpose and negotiated with the 2020 Trust to change the delivery model for
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Computers in Homes in the region, to take effect from 1 July 2014. The new relationship
ensures that Computers in Homes and related digital literacy initiatives will continue, led
by a local steering group, but with the 2020 Trust assuming all financial responsibility.
New partnership opportunities are also being explored with the Wanganui District
Library. The Library’s new strategic plan promotes building connections, capability,
confidence and content and the Trust’s Stepping UP programme is a good fit.

at the ‘Tech Space’ suite. Within that space, local IT experts, learners, creators and
developers are meeting, creating and playing with technology. WestREAP’s associations
with other regional organisations and training providers (Tai Poutini Polytechnic and
Karoro Learning) means that they now have access to the Coast’s best and brightest
technicians, trainers and IT gurus. WestREAP is looking forward to holiday programmes,
after school programmes for children, mentoring and development projects.

The Ake Ake Centre closed in May 2014, leaving a gap in digital access for the people of
Castlecliff, one of Whanganui’s lowest socioeconomic and most digitally disconnected
areas. Other options for the area are being explored, but the Ake Ake community hub
will be missed.

Web Access Waikato
Web Access Waikato (formally Computers in Homes Waikato) had an exciting year with
an organisational name change and a revised strategic plan. Over 100 Waikato families
successfully completed the Computers in Homes programme. These families were spread
across the region from the South Waikato town of Tokoroa, to Meremere and Rangiriri in
North Waikato and from Hamilton to the East Waikato town of Te Aroha. The reaction and
feedback everywhere was very positive and all were enthusiastic about running more
programmes in the future.
Stepping UP continued to be an integral part of our service delivery. In particular the
students from Tokoroa were hungry to continue their computer classes through this
programme.
Part of the Computers in Homes programme is the‘warrant of fitness’offered to Computers
in Homes families a year to 18 months after their graduation. This creates an opportunity
to touch base with programme graduates, troubleshoot key performance and security
issues, and ensure families are still reaping benefits from the programme. The warrant
of fitness and rejuvenation process is sometimes challenging because graduates can
be transient, but in forging new contact opportunities through social media and email
contacts, the Waikato team anticipates these challenges will be minimised.

WestREAP

Helen Hale and her daughter Hannah came to the West Coast from Christchurch after the earthquakes – Hannah
needed to be in a place where she felt safe to concentrate on school and her future, while she completed her NCEA. Her
mother Helen had little experience with computers but, wanting to continue university study in psychology, she signed
up for Computers in Homes. Now she is pursuing her goal by distance learning, while Hannah uses the computer for
homework. Initially they had no internet connection and most evenings they would park outside the local library
to use its wifi. Eventually Computers in Homes and the SNAP internet service provider were able to connect them at
home.

During the year, the Computers in Homes programme moved back down the West
Coast from Buller to Greymouth and Hokitika. Six sessions ran across the two towns
each week. New computer trainer Sarah Ellison says the classes were very active with a
high achievement rate of over 80 percent. Class numbers for Computers in Homes, and
Stepping UP remained steady.
The Computers in Homes programme in Greymouth recently moved into new premises
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FINANCIAL STATEMENTS

2020 Communications Trust trustees, 2013-14

30 June 2014

INDEPENDENT AUDITOR’S REPORT

Laurence Millar,
Chairperson

Selwyn Screen,
Treasurer

Hazel Jennings,
Secretary, part year

Andrew Annakin

We have audited the financial statements of 2020 Communications Trust on pages 26 to 32, which comprise
the statement of financial position as at 30 June 2014, and the statement of changes in equity, and statement
of comprehensive income for the year then ended, and a summary of significant accounting policies and
other explanatory information.
This report is made solely to the Trustees, as a body, in accordance with the Trust Deed of 2020 Communications Trust. Our audit has been undertaken so that we might state to the Trustees those matters we are
required to state to them in an auditors’ report and for no other purpose. To the fullest extent permitted by
law, we do not accept or assume responsibility to anyone other than the Trustees, as a body, for our audit
work, for this report, or for the opinions we have formed.
Board of Trustees’ responsibility for the Financial Statements
The Board of Trustees are responsible for the preparation and fair presentation of these financial statements
in accordance with generally accepted accounting practice in New Zealand and for such internal control
as the Trustees determine is necessary to enable the preparation of financial statements that are free from
material misstatement, whether due to fraud or error.

Sarah Bacon

David Barrow,
Secretary, part year

Kim Humpherson

Barbara Craig

Michael Howden

Auditor’s responsibility
Our responsibility is to express an opinion on these financial statements based on our audit. We conducted
our audit in accordance with International Standards on Auditing (New Zealand). Those standards require
that we comply with ethical requirements and plan and perform the audit to obtain reasonable assurance
about whether the financial statements are free from material misstatement.
An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the
financial statements. The procedures selected depend on the auditor’s judgment, including the assessment
of the risks of material misstatement of the financial statements, whether due to fraud or error. In making
those risk assessments, the auditor considers internal control relevant to the entity’s preparation and fair
presentation of the financial statements in order to design audit procedures that are appropriate in the
circumstances, but not for the purpose of expressing an opinion on the effectiveness of the entity’s internal
control. An audit also includes evaluating the appropriateness of accounting policies used and the reasonableness of accounting estimates, as well as evaluating the overall presentation of the financial statements.

Angela Hauk-Willis

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our
audit opinion.

2020 Communications Trust staff, 2013-14

Other than in our capacity as auditor we have no relationship with, or interests in, 2020 Communications
Trust.
Opinion
In our opinion, the financial statements on pages 26 to 32, present fairly, in all material respects, the financial
position of 2020 Communications Trust as at 30 June 2014, and its financial performance for the year then
ended in accordance with generally accepted accounting practice in New Zealand.

Laurence Zwimpfer,
Contracts Director

Di Daniels,
Computers in Homes
National Coordinator

Briar Kopa,
Admin Assistant

Rebecca Magee,
ICDL Sales Director
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Kristina Parbhu,
Client Services
Coordinator

BDO Wellington
6 October 2014
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Statement of Financial Performance, year ended 30 June, 2014

Statement of Financial Position, as at 30 June, 2014

	Note
2013-14
2012-13		
		
$
$		
					
Project management income
3
55,000
109,169
Project income
3
3,542,279
3,577,065
Other grants
13
118,750
68,750
Interest received		
55,982
44,510
Total revenue		
3,772,011
3,799,494

					
	Note
2013-14
2012-13
		
$
$		
Current assets
Bank accounts
4
1,040,673
1,052,109
Accounts receivable
5
58,144
132,588
GST		45,552
89,779
Accrued interest		
0
2,558
Lease receivable		
58,267
0
Costs carried forward
6
6,755
12,909
Stock on hand		
0
0
		
1,209,391
1,289,944

				
Less expenses:
Accounting services		
21,121
17,186
Advertising/PR		12,118
14,068
Amortisation
8
119
298
Audit fees		
7,825
5,840
Bank charges		
188
617
Communications		9,940
6,262
Computer support		
3,938
2,074
Depreciation
7
75,664
56,604
Honorarium
11
24,000
30,500
Insurance		1,475
2,847
Membership fees		
2,882
2,856
Meetings		2,050
5,149
Office rent & car park		
15,012
12,427
Office supplies		
10,800
4,777
Professional fees		
37,584
29,643
Travel		10,902
11,036
Others		4,366
1,399
Project expenses
3
3,525,743
3,582,519
Total expenses		
3,765,727
3,786,102
				
Net surplus for the year		
6,283
13,392

Statement of Movement in Equity, year ended 30 June, 2014
Note
		
Net surplus for the year
Total recognised revenues and
expenses for the year
Equity at the start of the year
Equity at the end of the year

9

2013-14
$

2012-13
$

6,283

13,392		

6,283

13,392

135,610

122,218

141,893

135,610

					
Current liabilities
Accounts payable		
157,370
176,560
Accruals		24,500
27,250
Income received in advance
6
913,066
1,046,531
		
1,094,936
1,250,341

					
Working capital (deficit)		
114,455
39,604
					
Non-current assets
Fixed assets
7
27,359
95,808
Intangible assets
8
79
198
		27,438
96,006

					
Net assets/(liabilities)		
141,893
135,610
					
Equity
Trust funds		
77,501
79,723
Reserves – CIH Refugee		
64,392
55,887

					
Accumulated funds
9
141,893
135,610

Laurence Millar, Trustee

Selwyn Screen, Trustee
Date: 6 October, 2014

The accompanying notes form part of and are to be read in conjunction with these financial statements.

Communications Trust ~ 26

The accompanying notes form part of and are to be read in conjunction with these financial statements.
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Notes to the Financial Statements, year ended 30 June, 2014

Notes to the Financial Statements, year ended 30 June, 2014

1. Business

3. Project income and expenses ($)

The principal activity of the 2020 Communications Trust is to build digital literacy amongst all New Zealanders.

Project no.	Project name
Income
Expenses
					
95
CIH development
80,148
80,148
97	ICT in Schools research
23,329
23,329
224
CIH research (Lottery)
230
230
237
CIH promotion
33,964
33,964
241
DLC Central NI 2010
30
30
245
DLC Wairarapa 2010
25
25
246
DLC Whangarei 2010
50
50
266
DLC 2011 Northland
1,367
1,367
267
DLC 2011 Auckland
3,345
3,345
268
DLC 2011 Christchurch
350
350
269
DLC 2011 Dunedin
1,186
1,186
270
DLC 2011 Bay of Plenty
985
985
272
DLC 2011 Manawatu / Horowhenua
1,665
1,665
273
DLC 2011 Wellington / Hutt
853
853
274
DLC 2011 Coromandel
232
232
275
DLC 2011 Nelson
2,798
2,798
277
DLC 2011
3,938
3,938
278	Stepping UP 2012
3,795
3,795
280	ICDL
88,609
129,698
282
Dora mobile classroom
83,404
83,404
284	ACTIV transfer
5,673
5,673
358
DLC 2012
80
80
361
DLC 2012 Taranaki / Central North Island 383
383
365
DLC 2012 Wairarapa
5,388
5,388
366
DLC 2012 Northland
16,406
16,406
367
DLC 2012 Auckland
26,633
26,633
368
DLC 2012 Christchurch
31,497
31,497
369
DLC 2012 Dunedin
654
654
370
DLC 2012 Bay of Plenty
48,908
48,908
371
DLC 2012 Hawkes Bay
20,126
20,126
372
DLC 2012 Manawatu / Horowhenua
18,010
18,010
373
DLC 2012 Wellington / Hutt
16,972
16,972
375
DLC 2012 Nelson
4,460
4,460
376	Seminars & events
5,917
1,739
379
CIH Refugee 12/13
16,527
16,527
380	Stepping UP (Hutt)
16,928
16,928
381
2020 ATC
69,618
69,618
382
Community wireless
4,100
4,100
386	United Māori Mission
1,487
1,487
388	Stepping UP (libraries)
16,461
16,461
389	Umawera
5,000
5,000
390	SNAP AP reimbursements
104
104
391	Stepping UP (St Michaels)
2,316
2,316
392	NetHui
3,281
18,482
456
DLC 2013 Rotorua / Tauranga
114,031
114,031
457
DLC 2013 Gisborne / East Coast
37,915
37,915
458
DLC 2013 National
293,937
293,937
459
DLC 2013 Far North
160,125
160,125
460
DLC 2013 Waikato
158,820
158,820
461
DLC 2013 Taranaki / Central NI	
119,490
119,490
462
DLC 2013 Wanganui
207,397
207,397
463
DLC 2013 Porirua
183,780
183,780
464
DLC 2013 West Coast
90,200
90,200

2. Statement of general accounting policies
Reporting entity
2020 Communications Trust is registered with the Charities Commission (CC24748) and is exempt from income tax.
The financial statements of the Trust have been prepared in accordance with generally accepted accounting
practice.
Differential reporting
The entity is not publicly accountable and is not large as defined by the New Zealand Institute of Chartered
Accountants Differential Reporting Framework. It therefore qualifies for differential reporting in respect of
accounting standards, and all appropriate exemptions have been applied except for SSAP 22: Related Party
Disclosures.
Measurement base
The financial statements have been prepared on the basis of historical cost.
Specific accounting policies
The following specific accounting policies which materially affect the measurement of financial performance and
financial position have been applied:
• Accounts Receivable:  Accounts Receivable are valued at expected realisable value.
• Fixed Assets and Depreciation:  Fixed Assets are recorded at cost less accumulated depreciation. Depreciation is
provided at rates that reflect the assets’ useful economic life, as follows:
– Office equipment & furniture: 18.00% – 48.00% diminishing value
– Motor vehicles: 50% straight line
• Intangible assets and amortisation:  websites have a finite life.  Website costs are capitalised and amortised over
their estimated useful life. The rate for amortisation is 60% of diminishing value.
• Work in progress: Assets under construction are recorded at cost and will be transferred to Fixed Assets on
completion. Work in Progress is not depreciated until the asset is ready for use.
• Stock on hand: Stock is recorded at the lower of cost or net realisable value.
• Goods and Services Tax: These statements are prepared on a GST exclusive basis, except accounts receivable
and accounts payable which are stated inclusive of GST.
Changes in accounting policies
There have been no changes in accounting policies. All policies have been applied on bases consistent with those
used in previous years.
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Net surplus (deficit) Net surplus (deficit)
2013-14
2012-13
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
(41,088)
(37,529)
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
4,178
0
0
(4,211)
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
(15,201)
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
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Carried forward

Project no.	Project name
Income
Expenses
Net surplus (deficit) Net surplus (deficit)
					
2013-14
2012-13
465
DLC 2013 Wairarapa
122,228
122,228
0
0
466
DLC 2013 Northland
128,846
128,846
0
0
467
DLC 2013 Auckland
150,669
150,669
0
0
468
DLC 2013 Christchurch
173,689
173,689
0
0
469
DLC 2013 Dunedin
167,449
167,449
0
0
470
DLC 2013 Bay of Plenty
25,539
25,539
0
0
471
DLC 2013 Hawkes Bay
124,638
124,638
0
0
472
DLC 2013 Horowhenua / Manawatu 104,058
104,058
0
0
473
DLC 2013 Wellington / Hutt
70,308
70,308
0
0
475
DLC 2013 Marlborough
79,628
79,628
0
0
476
DLC 2013 East BoP
46,831
46,831
0
0
477
DLC 2013 community digital hubs
14,868
14,868
0
0
478
CIH research (2013)
10,500
10,500
0
0
479
CIH refugee (13-14)
73,369
64,864
8,505
0
480
DLC 2013 Southland
92,841
92,841
0
0
483	NCCG (13-14)
87,402
87,402
0
0
485
Living Heritage (13-14)
95
12,178
(12,084)
0
490
Dick Smith
234
234
0
0
491
CIH AP scheme
25,801
24,874
927
(730)
492
CIH BOYD
6,147
5,558
589
0
493
CIH Digital Neighbours
475
475
0
0
494	ICDL - unemployed
578
578
0
0
495
CIH special projects
2,000
2,000
0
0
583	NCCG (14-15)
2,676
2,676
0
0
					
	Total		
3,543,796
3,597,969
(54,173)
(42,470)
					
Add:	Administration management
		
income and expenses
53,483 			
Less:
Project management income
(55,000) 		
0
0
Less:
DORA depreciation		
(72,226) 		
					
	Total projects
3,542,279
3,525,743
(54,173)
(42,470)
Less doubtful debt provision
0 			
0
Total projects (excl doubtful debts)
3,542,279
3,525,743
(54,173)
(42,470)

4. Bank accounts ($)
ASB - Cheque Account
ASB - Fast Saver Account
ASB Savings Plus Account
CIH AP Scheme
BYOD Equity Programme Account

2013-14
60, 759
1,149
792,966
108,430
77,369
1,040,673

2012-13
(394)
1,046,544
0
5,959
0
1,052,109

2013-14
58,144
0
58,144

2012-13
110,723
21,865
132,588

6. Income received in advance ($)
		
Computers in Homes – DLC 2010
Computers in Homes – DLC 2011
Computers in Homes – DLC 2012
Computers in Homes – DLC 2013
Computers in Homes research
Computers in Homes special projects
Living Heritage
Stepping Up		
Community Wireless
Computers in Home AP scheme

2013-14
0
165,533
265,690
357,899
0
27,627
0
8,971
300
87,045

2012-13
207,126
350,588
450,860
0
10,320
0
95
0
5,600
21,943

Total income in advance

913,065

1,046,531

Computers in Homes – MOE 2014
Computers in Homes – DLC 2013
ICT in Schools		

(2,676)
0
(4,079)

0
(3,809)
(9,100)

Total costs carried forward

(6,755)

(12,909)

7. Fixed assets ($)
			 Accumulated 		
		
Cost
depreciation
Depreciation

Book value,
2014

Book value,
2013

3,439
72,225
75,664

9,305
18,055
27,360

5,528
90,280
95,808

			 Accumulated 		
		
Cost
amortisation
Amortisation

Book value,
2014

Book value,
2013

Office equipment		 30,854
21,549
Motor vehicles		 144,449
126,394
		
175,303
147,943

8. Intangible assets ($)

Website costs		

9,120

9,041

		
9,120
9,041

119

79

198

119

79

198

9. Trust funds and reserves ($)
Balance, 2013
Unallocated funds
Reserves – CIH Refugee

79,723
55,887
135,610

Movement for year
(2,222 )
8,505
6,283

Balance, 2014
77,501
64,392
141,893

10. Commitments and contingencies

5. Accounts receivable ($)
Accounts receivable
Accounts receivable – CIH AP Scheme
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At balance date there are no known contingent liabilities (2013: $nil). The Trust has not granted any securities in respect of
liabilities payable by any other party whatsoever.
There were no capital commitments or lease obligations at balance date (2013: $nil).
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11. Honoraria ($)
The Trustees have recommended that honoraria be paid to the Trust officers for the 2013/14 financial year
(2013: $30,500) as follows:
Laurence Millar (chair)
Selwyn Screen (treasurer)
Hazel Jennings (secretary – 3 months)
David Barrow (secretary– 9 months)

12,000
6,000
1,500
4,500
24,000		

		

12. Related parties
Barbara Craig is a trustee and was contracted during the year to provide research support for Computers in
Homes - $15,000 (2013: nil)

13. Grants and project funding
Other grants income includes the following grants received:
1. $118,750 (2013: 93,750) from Internet NZ to contribute toward the Trust’s operating costs.
2. $5,000 (2013: nil) grant from Dick Smith for Computers in Homes.
3. $23,961.87 (2013: nil) grant from NGI-NZ for Computers in Homes.
The grants from Dick Smith and NGI-NZ (Next Generation Internet NZ) are for 2014-15 project initiatives so
are included in Income in Advance at balance date. The funds received from NGI-NZ were residual funds at
the time the organisation was wound up.

14. Subsequent events
Subsequent to balance date, the Trust has been awarded further contracts:
2014-16:	Ministry of Education – Computers in Homes (including Refugee programme) – $3,824,000
(2013: $3,171,895).		
2014-17: Lottery Grants Board – KiwiSkills ICDL Programme, $1,425,000 (2013: nil)
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